IIpaBuia 3TMKeTAa NPU 00IIEHUH ¢ MHBAJTUIAMHU, UCTIHITHIBAKIINMHU
TPYAHOCTH NMPHU NepeaBUKeHUN

o [TomMHUTE, YTO HWHBAIUMIHAS KOJSICKA — HEINPUKOCHOBEHHOE IIPOCTPAHCTBO
yenoBeka. He oOnokaunBaiTech Ha Hee, HE TOJIKAWTE, HE KJIaJuTe Ha Hee HOTU Oe3
paspenieHusi. Hauath kaTuTh KOJIACKY O€3 cOrjiacus MHBAJIUJA — TO K€ camoe, 4YTO
CXBaTUTh U MIOHECTHU YEJIOBEKa O€3 €ro pa3pelieHus.

. Bcerna cripammBaiite, Hy»Ha JId IOMOIIb, ITPEX/IE YeM OKa3aTh ee. [Ipenmaraiire
IIOMOILb, €CJIM HYXXHO OTKPBITH TSKEIYI0 ABEPb WM IPOWUTHU 110 KOBPY C IMHHBIM
BOPCOM.

o Ecnu Bame npenyioxeHne o NOMOIIM MPUHSTO, CIIPOCUTE, YTO HYXKHO JI€JIaTh, U
YETKO CIEAYNTE NHCTPYKLIHSIM.
o Ecnn Bam paspemmnu nepeaBurarb KOJSICKY, CHayajga KaTUTE €€ MEIJIEHHO.

Konsicka ObicTpo HabupaeT CKOpPOCTb, U HEOKUJAHHBIM TOITUOK MOXKET MPUBECTU K
IIOTEPE PABHOBECHS.

o Bcerna nmuyHO yOexnmailTech B JOCTYIHOCTH MECT, TIJI€ 3alllITAHUPOBAHBI
MEpPOIPUATHA. 3apaHee MOMHTEPECYHUTECh, KaKU€ MOTYT BO3HUKHYTH MPOOJIEMBI WU
Oapbephl U KaK UX MOKHO YCTPAHUTb.

° He Hago xmomaTh 4denoBeKa, HaXOAAIICIOCS B MHBAJIMIHOM KOJISICKE, IO CIIMHE
WJIY TIO TIIeYy.
° Ecau BO3MOXXHO, pacIojoXHTECh TaK, 4TOOBI Balld JUIla ObUTM HA OJHOM

ypoBHe. WM30eraiite mOMOXKEHHUS, TPU KOTOPOM BalleMy COOECEeIHUKY HYKHO
3alPOKUIBIBATH FOJIOBY.

o Ecnu cyiiecTByloT apXuUTEKTypHbIe Oapbepbl, NMPENYNpPEeIuTe O HUX, YTOOBI
YeJIOBEK UMEN BO3MOKHOCTh IPUHUMATh PEILICHUS 3apaHee.

o [lomMHuTE, YTO, Kak MpaBWiIO, Yy JIOJeHd, HUMEIOIUX TPYAHOCTH TpH
nepeIBIKEHUH, HET MPOOJIEM CO 3pEHHUEM, CITyXOM U IOHUMAHHUEM.

o He nymaiite, 4To HEOOXOIUMOCTD MOJIB30BATHCSI MHBAIUIHOM KOJIICKOW — 3TO

Tpareaus. ITO cmoco0 CBOOOMHOTO (€CaM HET apXUTEKTYPHBIX OaphepoB)
MepeABKEHUA. ECTh JIIOJIM, TMOJIB3YIOIIMECS WHBAIUIHOW KOJISICKOM, KOTOPBIE HE
YTPaTHIM CIIOCOOHOCTH XOAUTh U MOTYT IEPEABUTATHCS C IIOMOIIBIO KOCTBLICH, TPOCTH
u 1.1. KOJNsICKM OHM HCHOJIB3YIOT ISl TOrO, YTOOBI 3KOHOMHUTH CHJIBI U OBICTpEe
MepEIBUTaTHCS.



HpaBn.ﬂa ITHKETA NMIPH Oﬁll_[eHl/II/I ¢ HHBAJIMAaMHU, UMMCIOIIIMMHU
HapylI€HUE 3pEHUEC WIN HE3PAINMHU

o IIpennaras cBOIO MOMOIIb, HANPABISAWTE YEJIOBEKA, HE CTUCKUBAWTE €r0 PYKY,
UIUTE TaK, Kak Bbl OOBIYHO xonuTe. He HyKHO XBaTaTh CIENOro YEJIOBEKA W TaIUTh
€ro 3a COOOM.

° OnummuTe KpaTKo, TJA€ Bbl HaXOAUTeCh. [IpemymnpexmaiTe O MPEnmsaTCTBHIX:
CTYTEHSIX, JTyXKax, ssMaX, HU3KUX MPUTOJIOKAX, TpyOax | T.II.

° Hcnonw3yiiTe, ecim 3TO yMeCTHO, (pasbl, XapaKTepHU3ylOIlWe 3BYK, 3arax,
paccrosiHue. Jlenurech YBUICHHBIM.

° OO6pamaiiTech ¢ cOOaKaMH-IIOBOJIBIPSIMH HE TaK, KaK ¢ OOBIYHBIMH JOMAITHUMH
KUBOTHBIMH. He KoMaHIy#iTe, HE TpOTalTe U HE UTPANTE C COOAKOU-TTOBOIBIPEM.

° Ecnu BBI coOupaeTech 4uTaTh HE3pSAYEMY YEIIOBEKY, CHadana Mpeaynpeaure 00

stoM. ['oBopuTe HOpManbHBIM rojiocoM. He mponyckaiite nHdopmaiuo, eciu Bac 00
3TOM HE MOMPOCHT.

o Ecnu 570 Ba)kHOE MUCHMO WK JJOKYMEHT, HE HYKHO JIJIsl yOeTUTEIbHOCTH J1aBaTh
ero norporars. [Ipu 3TOM HE 3aMeHANTE YTEeHHE Tepecka3zoM. Korja He3psunil 4eJI0BEK
JOJDKEH TOJIUCaTh JOKYMEHT, MpouuTaiTe ero oOs3arenbHO. MHBamugHOCTH He
0CBOOOXK/TAET CIETOTO YEJIOBEKA OT OTBETCTBEHHOCTH, 00YCIOBICHHON JJOKYMEHTOM.

o Bcerna oOpaiaiitech HEMOCPEACTBEHHO K YEJIOBEKY, /1aK€ €CIM OH Bac HE
BHJIUT, & HE K €r0 3psAYeMy KOMIIAHbOHY.

° Bcerna nHaspiBaiiTe ce0s W TpEeACTaBISUTE APYrUX COOECETHUKOB, a TaKXKe
OCTQJIbHBIX MPUCYTCTBYIOMIUX. ECIIU BBl XOTUTE MOXKATh PYKY, CKAXXUTE 00 ITOM.

o Korma BBl mpepnaraere He3psueMy YEIOBEKY CECThb, HE YCAXMBAUTE €ro, a
HaIpaBbTE€ PYKYy Ha CIMHKY CTyJa WM NMOJJIOKOTHHK. He BoauTe 10 IMOBEPXHOCTH €r0
PYKy, a JaifiTe eMy BO3MOXXHOCTb CBOOOJIHO MOTporaTh npeamet. Ecnu Bac monpocuiu
IIOMOYb B3SITh KaKOM-TO NPEAMET, HE CIEAYET TSIHYTh KUCTh CJEIOr0 K MPEAMETY U
Opath €ro pyKkoi 3TOT MpeaMer.

° Korzma Bl o61iaerech ¢ rpynmnod HE3psUMX Jt0Jel, He 3a0bIBaliTe KaXAbld pa3
Ha3bIBaTh TOTO, K KOMY BBl OOpaIacTech.

o He 3acraBnsiiTe Bamero cobOeceqHMKAa BelWaTh B IMYCTOTY: €CIM  BBI
IIepEMEIAETECh, IPEYIIPEIUTE €TO.

o BronHe HOpMalIbHO yHOTPEOISATh CIOBO «CMOTPETHY. s HE3psiuero vemoBeka
9TO O3HAYACT «BUIETh PYKaMU», OCA3aTh.

° N30eraiiTe pacrulblBYUaTBIX ONpPEAENEHUH U HMHCTPYKUUW, KOTOpbIE OOBIYHO

COIIPOBOKIAAIOTCA KCCTAMMU, BBIpa)KCHI/Iﬁ BpOJcC «CrakaH HaxXoauTCsa rac-ro TaM Ha
CTOJIC». CTapaﬁTGCB OBITH TOUHBIMH: «CTaKaH MMOCCPCONHEC CTOJIa».

. Ecau Bl 3aMeTHIIH, YTO HE3pSUYUHA YEIOBEK COMJICSA C MapIIpyTa, HE YIIPaBIISIHUTE
€ro JBIKCHUEM Ha PACCTOSHUM, ITOJONIUTE U TTIOMOTHUTE BHIOPATHCS HA HY KHBIN MYTh.
° IIpu cnycke win noabemMe Mo CTyNEeHbKaM BEIUTE HE3PSYErO MEPHEHIUKYISIPHO

K HuM. [lepenBurasce, He aenanTe phIBKOB, pe3Kux JIBMkeHUU. [Ipu conpoBoxaeHun
HE3psAYEro 4YeloBeKa He 3aKJIabIBaiiTe pyKH Ha3aa — 3TO HEYJI00HO.
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HpaBmIa ITHKETA IPH OﬁHICHI/II/I C HHBaAJINAaMHy,
HMCHINUMH HAPYHICHHUE CJIyXa

o PasroBapuBas ¢ 4en0BEKOM, Y KOTOPOTO IUNIOXOM CIIyX, CMOTPUTE MPSIMO Ha HETO.
He 3aremusaiiTe cBOE M0 ¥ HE 3arOPAKUBANTE €T0 PYKaMH, BOJIOCAMH WJIN KAaKUMHU-TO
npeaMeramu. Bamr cobeceJHUK AOKEH UMETh BO3MOYKHOCTh CIEAUTH 3@ BBIPAKEHUEM
BAIIETO JIUIIA.

o CymlmecTByeT HECKOJIBKO THIIOB M CTeneHed TIiyXoTbl. COOTBETCTBEHHO,
CYLLIECTBYET MHOT'O CIIOCOOOB OOILEHUS C JIIOJbMH, KOTOPBIE IIOXO ciblaT. Eciu Bbl
HE 3HAETE, KAKOM MPEANOYECTh, CIIPOCUTE Y HUX.

o Hekoropsle mroaM MOTYT ClblIIaTh, HO BOCHPUHUMAIOT OTIEIbHBIE 3BYKH
HenpaBuibHO. B 3TOM ciydae roBopure Oosiee TPOMKO U UETKO, MoaOupas
NOAXOJSIINNA YPOBEHb. B Ipyrom ciydae moHagoOMTCS JMIIb CHU3UTH BBICOTY r0JIOCa,
TaK KaK YeJOBEK yTPAaTUJ CIIOCOOHOCTh BOCIPUHUMATH BHICOKHE YaCTOTHI.

o YroObl pHBIIEYh BHUMAHUE YEJIOBEKA, KOTOPBIM IUIOXO CIBIIIUT, HA30BUTE €r0
no umeHu. Eciam oTBeTa HET, MOKHO CJIerKa TPOHYTh YEJIOBEKAa WM K€ IIOMAXaTh
pyKoOi.

° ['oBopuTe sicHo U poBHO. He HYXHO M3IMIIHE MOAYEPKUBATHL YTO-TO. Kpnyats,
0COOCHHO B YXO0, TOKE HE HAJIO.

° Ecau Bac mpocsAT MOBTOPHUTH 4YTO-TO, IONPOOyHTE nepedpa3supoBaTh CBOE
NpeIoKeHnue. MIcnonp3ynuTe )KeCThl.

o Y6enurech, 4TO Bac MOHIU. He cTecHAMTECh CHOPOCHUTH, MOHSJ JIM Bac
coOeceIHUK.

o Ecou BBl coobOmiaete wuHGOpMaIUIO, KOTOpas BKJIOYaeT B cels HoMmep,

TEXHUYECKUHN WM IPYTOM CIOXKHBIM TEPMUH, aJpec, HAMTUIITUTE €€, COOOIIUTE MO (akcy
WIN 3JICKTPOHHOW TOYTE WX JIOOBIM JIPYTUM CIIOCOOOM, HO Tak, 4yTOObI OHa ObLIa
TOYHO TMOHSTA.

o Ecnu cymiecTByrOT TpyJIHOCTH MPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OYAET JH
MPOLIE NMEPETUCHIBATHCA.
o He 3a0siBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OOJbIINX UM MHOTOJIOIHBIX

MOMEIICHHUSIX TPYIHO OOIIAThCS C JIFOJBMH, KOTOPBIE TUIOXO CHBIMIAT. SIpKoe COJHIE
WA T€Hb TOXE MOTYT OBITh OaphepaMu.

. OdeHp 4YacTo TIyXHWE JIOJIM HUCIONB3YIOT SI3BIK JKecTOB. Ecnm BBl oOmiaerech
yepe3 TNepeBOAYMKa, He 3a0yapTe, 4YTO O0OpamaThCs HAA0 HEMOCPEACTBEHHO K
coOeceTHUKY, a He K IIEPEBOIUHKY.

. He Bce mroau, KOTOpBIE IJIOXO CIBINIAT, MOTYT YHMTATh MO TyOam. Bam myurie
BCEr0 CIPOCUTH 00 3TOM Ipu TepBoi BcTpeue. Ecnu Bam cobeceqHuk o01aaeT 3TUM
HABBIKOM, HYKHO COOJIFOAAaTh HECKOJIBKO BKHBIX MpaBwil. [IoMHHTE, 4TO TOJBKO TPHU
U3 JIECSATH CJIIOB XOPOIIIO MPOYUTHIBAIOTCS.

o HyxHO cMOTpeTb B JHUII0 COOCCEAHHKY M TOBOPUTH SICHO M MEIJIEHHO,
UCIIOJIb30BaTh MPOCThIE Ppa3bl U M30€TaTh HECYIIECTBEHHBIX CJIOB.
o HyHO uCnonp30BaTh BBIPAKEHUE JIMLA, JKECThI, TEIOABHKEHUS, €CIU XOTHUTE

IMOAYCPKHYTH WJIH IIPOACHUTDH CMBICJI CKa3aHHOI'O.



HpaBn.ﬂa ITHKETA NIPH oﬁmemm ¢ HHBAJINJaMHu, UMMCIOIIIMUMHU
3a€P/KKY B PasBUTUU, YMCTBCHHBIC HADYIICHUSA

° Hcnonb3yliTe 1OCTYIHBIN A3bIK, BBIPAXKAUTECh TOYHO U 110 AENTY.

o N30eraiiTe ClIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAKEHUM, €CITU TOJIBKO BbI HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

° He rosopure cBbicoka. He mymaiite, 4To Bac HE MOWMYT.

o I'oBOps 0 3a1avax UM MPOEKTE, pacCKa3bIBANTE BCe «I10 1maram». Jlaite

BalieMy COOECeTHUKY BO3MOYKHOCTh OOBITPATh KaXKIBIN IIIar MOCJE TOTO, KaK BbI
O0OBSCHUIIU EMY .

° Hcxoaure u3 TOro, 4To B3pOCIIBIA YEJIOBEK € 3aJ€PKKOU B PA3BUTUU UMEET
TaKOM K€ OIBIT, KaK U JII000H APYyroil B3pOCIbIi YeTOBEK.
o Ecnu Heo0X0auMo, HCTIOIB3YHTE WILTIOCTPAaUuU Wik ¢potorpaduu. byabre

rOTOBBI IOBTOPUTH HECKOIBKO pa3. He craBaiTech, ecim Bac ¢ IEPBOTO pa3a HE
TTOHSIJIN.

° OOpamaiTech ¢ YeJI0BEKOM ¢ ITPoOIeMaMu Pa3BUTHS TOYHO TaK e, KaK BbI ObI
obOpaianuck ¢ a0bM apyruM. B 6ecene oOcykaaiTe Te e TeMbl, KaKrue Bbl
oOcyxmaere ¢ qPyruMu JIFoAbMU. Hanpumep, TuTaHbl Ha BBIXOAHBIC, OTITYCK, ITOT0/1a,
[IOCJIEHUE COOBITHS.

o OO6paraiiTech HEMOCPEACTBEHHO K YEIIOBEKY.

° [ToMHUTE, YTO JIFOH C 3aICPKKON B PA3BUTHH JISECITOCOOHBI M MOTYT
MIOJIMMACHIBATH TOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATH, JaBaTh COTJIacHe HA
MEIUITUHCKYIO TIOMOIIb | T.]I.

l'[paBmIa ITHKETA IIN oﬁmemm C HHBaAJINJaMHU,
HMCIOIIUMHU NICUXHYECCKHUE HAPYIICHUA

[Tcuxyuueckue HapyIICHUS — HE TO YK€ caMoe, 4TO IIPoOIeMbl B pa3BUTUHU. Jlrou ¢
MICUXWYECKUMHU TTpoOJIeMaMu MOTYT HCIBITHIBATH SMOIIMOHAIBHBIE PACCTPONCTBA HIIH
3aMEIIaTeNIbCTBO, OCIOKHSIOIMUE MX JKH3Hb. Y HHX CBOHM OCOOBIH M H3MEHYMBBIN
B3IJIs1]1 HA MUD.

L4 He Haao AyMarb, 4YTO JIIOAW C IICUXHUYCCKHMMH HAPYHICHUSIMUA 00s13aTeJILHO
HYXIAar0TCA B I[OHOJ'IHI/ITGHBHOI\/'I IIOMOIIIM U CIICNHUAJIBHOM 06paIHCHI/II/I.
L4 O6pamaﬁT€CB C JIIOAbMH C IICUXNYCCKUMHU HAPYIICHUAMHA KaK C JIMUYHOCTAMMU. He

HY>KHO JIeJIaTh IPEKACBPEMEHHBIX BBIBOJIOB HA OCHOBAHUHM OMBITA OOIIEHUS C JPYTUMHU
JIIOJIMU € TaKOH ke (pOpMOM MHBATUIHOCTH.

o He crnenyer mymarh, 94TO JIOAM ¢ TICUXMYECKUMHU HAPYIICHUSAMU OoJiee IPYyrux
CKJIOHHBI K Hacwinio. O1o Mud. Ecim BBl npyskemto0HbI, OHU OyayT 4yBCTBOBATH CEOs
CIIOKOWHO.

L4 HCBGpHO, qTo JrIoAn € IICUXMYCCKMMH HApPYLUICHUAMHU HMCIOT HpO6J’ICMBI B
IOHMMAaHHH NI HUXKE 110 YPOBHIO HHTCIIJICKTA, YEM OOJIBIINHCTBO HIO)ICP’I.
L4 Ecau YCJIOBCK, I/IMGIOHII/Iﬁ IICUXHUYCCKUC HAPYIICHHA, PACCTPOCH, CIIPOCUTC C€TO

CHOKOﬁHO, YTO BBI MOXXCTC CACJIATD, YTOOBI IOMOYb CMYy.



° He FOBOPUTEC PCE3KO € YCIOBCKOM, MMCHOIIUM IICUXHMYCCKHNC HAPYIICHUA, OAXKC
€CJIM y BaC €CTb IJIs1 3TOIO0 OCHOBAHUA.

HpaBn.ﬂa ITUKETA IIPH Oﬁ[[[eHI/II/I C HHBAJIUA0OM,
HCIBITHIBAKOIINM 3aTPYAHCHHUS B PC€IH

o He urnopupyiire moaeu, KOTOPbIM TPyAHO TOBOPUTH, IOTOMY YTO HOHATH UX —
B BalllNX MHTEPECAX.
o He nepeOuBaiiTe 1 He MONPABIIANTE YEIOBEKA, KOTOPHII UCIBITHIBAET TPYAHOCTH

B peur. HaunHaiiTe roBOpUTH TOJIBKO TOTJA, KOT/Ia YOEAUTECh, UTO OH YK€ 3aKOHUMI
CBOIO MBICIIb.

° He nmiTaiitecs yckoputs pasroBop. byapTe roTtoBbl K TOMy, 4TO pasroBop C
YEJIOBEKOM C 3aTPyJAHEHHOU pedblo 3aliMeT y Bac OoJblie BpemeHu. Eciu BeI criemmre,
Jydllle, U3BUHUBIIUCH, JOTOBOPUTHCA 00 OOILIEHUH B APYTO€ BPEMSI.

o CMOTpHTE B IMIIO COOECENHUKY, MOJACPKUBANTE BU3yalIbHbI KOHTAKT. OTHaiTe
3TOM Oecese Bce Ballle BHUMAaHHUE.

o He pymailiTe, 4ro 3aTpyAgHEHHWs B peYd — TOKAa3aTelb HU3KOTO YPOBHS
WHTEJUIEKTA YEJIOBEKa.

o CrapaiiTech 3aaaBaThb BOMNPOCHI, KOTOpbIE TPeOYIOT KOPOTKHX OTBETOB WM
KHBKaA.

o He mnputBOpsiiTech, €cnv Bbl HE MOHSUIM, YTO BaM cKasaiM. He crecHsiTech

nepecnpocuTh. Ecnu Bam cHOBa HEe yAanoch MOHSTH, MOMPOCUTE MPOUZHECTH CIOBO B
OoJiee MeJIJIEHHOM TeMII€, BO3MOXHO, IO OyKBaM.

o He 3a0bIBaiiTe, 4TO 4ENIOBEKY C HAPYIICHHOW PEYbI0 TOXKE HYKHO BBICKA3aThCS.
He nepebuBaiite ero u He noaapsiite. He Toponute roBopsiiero.
o Ecnmu y Bac BO3HMKAIOT TpoOJIeMbl B OOIICHHWH, CIPOCHUTE, HE XOYEeT JIM Ball

cobeceTHUK MCTIOJIb30BaTh JIPYTOl CII0CO0 — HaIMcaTh, HalleyaTaTh.



